SHOUT OUT TO THE USN

NPR RECENTLY HAD A REPORT ON THE TWO-WAY, ITS BREAKING NEWS FEATURE, H
TTP:// WWW.NPR.ORG/BLOGS/THETWO-WAY/2013/06/14/191690435/U-S-NAVY-APPROV
ES-USE-OF-LOWER-CASE-LETTERS?FT=1&amp;F=1001

THAT TICKLED MY FUNNY BONE. APPARENTLY, THE U.S. NAVY HAS COME TO TERMS
WITH THE COMPUTER AGE, AT LEAST AS IT RELATES TO THE USE OF ALL UPPER
CASE LETTERS IN MESSAGE TRANSMITTALS.

ACCORDING TO JAMES MCCARTY, WWW.NAVY.MIL/SUBMIT/DISPLAY.ASP?STORY _|D=
74740 THE NAVAL MESSAGING PROGRAM
MANAGER AT U.S. FLEET CYBER COMMAND, ESTIMATES THAT THE NEW SYSTEM
WILL COST 10% OF THE CURRENT SYSTEM—A SAVINGS OF AS MUCH AS $15 MILLION
A YEAR. "THE NAVY GAINS SIGNIFICANT COST EFFICIENCIES BY ELIMINATING THE
CURRENT DEFENSE MESSAGE SYSTEM (DMS) INFRASTRUCTURE AND SIMPLY USING
THE EXISTING EMAIL INFRASTRUCTURE FOR FINAL DELIVERY." THE TRANSITION
WON'T BE SEAMLESS AS THE NAVY STILL HAS A FEW SYSTEMS THAT WON'T BE ABLE
TO HANDLE UPPER/LOWER CASE (SENTENCE CASE) MESSAGES. MESSAGES TO
THOSE SYSTEMS WILL AUTOMATICALLY BE CONVERTED TO ALL UPPER CASE. BUT
BY 2015 THAT BUG WILL BE FIXED AND ALL SYSTEMS WILL BE ABLE TO OPERATE IN
SENTENCE CASE.

FOR YEARS THE EMILY POST INSTITUTE HAS BEEN ADVISING PEOPLE TO WRITE
THEIR ELECTRONIC COMMUNICATIONS IN SENTENCE CASE. ONE REASON IS THAT IT
SEEMS LIKE YOU’'RE SHOUTING WHEN YOU WRITE IN ALL UPPER CASE. THE NAVY
FOUND THAT YOUNGER RECRUITS CONSIDERED IT RUDE TO WRITE IN ALL CAPS.
BUT, THERE'S ANOTHER EQUALLY IMPORTANT REASON: ALL UPPER CASE TYPE IS
SIMPLY HARDER TO READ AND IT TAKES LONGER TO READ AS WELL. SO IT MAKES
SENSE THAT IF YOU WANT YOUR MESSAGE TO BE READ QUICKLY AND ACCURATELY,
(AND PERCEIVED AS POLITE) SENTENCE CASE IS THE WAY TO GO.

OF COURSE THE BEST PART OF THE NAVY’S DECISION TO MOVE TO SENTENCE CASE
WAS THE DELIVERY OF THE ACTUAL MESSAGE:

"AUTHORIZED TO USE STANDARD, MIXED-CASE CHARACTERS IN THE BODY OF NAVY
ORGANIZATIONAL MESSAGES."
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